(Evidence EP22EOc, Courtesy & Respect, Ambulatory) 


Baystate Medical Center, 
Courtesy/Respect: Courtesy of the nurses, 
Emergency Department - BMC WETU 
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Baystate Medical Center, 
Courtesy/Respect: Courtesy of the nurses, 
Emergency Department - BMC Main, BMC Peds 
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Baystate Medical Center, 
Courtesy/Respect: Did the doctors and nurses treat you with courtesy and 
respect?, 
PACU - CareUnit, CHB 23Hr 
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Baystate Medical Center, 
Courtesy/Respect: Did the doctors and nurses treat you with courtesy and 
respect?, 
Same Day Procedures - CHB ENDO 
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Baystate Medical Center, 
Courtesy/Respect: Did the doctors and nurses treat you with courtesy and 
respect?, 
Operating Room - CHB Surg, Daly23HR 
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Baystate Medical Center, 
Courtesy/Respect: Friendliness/courtesy of the staff who provided your test 
or treatment, 
Same Day Procedures - NINV CARD 
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Baystate Medical Center, 
Courtesy/Respect: Friendliness/courtesy of the staff who provided your test 
or treatment, 
Rehabilitation - CARDReha, PulmReha 
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Baystate Medical Center, 
Courtesy/Respect: Friendliness/courtesy of the staff who provided your test 
or treatment, 
Specialty Practice- PainCtr 
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Baystate Medical Center, 
Courtesy/Respect: During this visit, did this provider show respect for what 
you had to say?, 


Specialty Practice- Baystate Pediatric Hematology/Oncol 
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Baystate Medical Center, 
Courtesy/Respect: During this visit, did this provider show respect for what 
you had to say?, 
Ambulatory - Wesson Womens Clinic 


E Wesson Womens Clinic, 
Courtesy/Respect 
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Baystate Medical Center, 
Courtesy/Respect: Concern the care provider showed for your questions or 
worries, 
Ambulatory - Wesson Womens Grp.-OB/Gyn 
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Baystate Medical Center, 
Courtesy/Respect: Friendliness/courtesy of the staff who provided your 
test or treatment, 
Ambulatory - MOBInfus 


et ae el Pf o 96.43 | 96.44 | 96.35 | 96.61 | 96.63 


Baystate Medical Center, 
Courtesy/Respect: Friendliness/courtesy of the staff who provided your test 
or treatment, 
Ambulatory - BMC CT, BMC Diag, BMC MRI, BMC US 
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Baystate Medical Center, 
Courtesy/Respect: During this visit, did this provider show respect for what 
you had to say?, 
Ambulatory - Pediatric Pulmonary Medicine 
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Baystate Medical Center, 
Courtesy/Respect: Friendliness/courtesy of the nurses, 
Ambulatory - Pediatric Infectious Diseases 
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laa Pediatric Infectious Diseases, 
Courtesy/Respect 
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Baystate Medical Center, 
Courtesy/Respect: Friendliness/courtesy of the nurses, 
Ambulatory - Pediatric Neurology 
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Baystate Medical Center, 
Courtesy/Respect: Friendliness/courtesy of the nurses, 
Ambulatory - Pediatric GI & Nutrition-Wason Ave 


a 
a 
a 
/2024 


mam Pediatric GI & Nutrition-Wason Ave, | 9,6, | 9750 | 95.83 | 94.00 | 97.12 | 97.22 | 95.19 | 97.73 
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Baystate Medical Center, 
Courtesy/Respect: Concern the care provider showed for your questions or 
worries, 


Ambulatory - Baystate General Pediatrics 
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Baystate Medical Center, 
Courtesy/Respect: Friendliness/courtesy of the nurses/assistant 
Ambulatory - Pediatric Cardiology, Pediatric Endocrinology 
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Baystate Medical Center, 
Courtesy/Respect: During this hospital stay, how often did nurses treat you 
with courtesy and respect?, 
Ambulatory - D3B, S3 Med 
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Baystate Medical Center, 
Courtesy/Respect: Friendliness/courtesy of the nurses, 
Ambulatory - Cardiology-Spfld 
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Baystate Medical Center, 
Courtesy/Respect: Friendliness/courtesy of the nurses, 
Ambulatory - Urogynecology 
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Baystate Medical Center, 
Courtesy/Respect: Friendliness/courtesy of the nurses, 


Ambulatory - Adolescent Medicine 
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Baystate Medical Center, 
Courtesy/Respect: Friendliness/courtesy of the nurses, 
Ambulatory - Endocrinology and Diabetes, Mason Square Neighborhood Hlth 
Ctr 
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Baystate Medical Center, 
Courtesy/Respect: Friendliness/courtesy of the nurses, 
Ambulatory - Breast Specialists 
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Baystate Medical Center, 
Courtesy/Respect: Friendliness/courtesy of the nurses, 
Ambulatory - Midwifery and Womens Health 
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Baystate Medical Center, 
Courtesy/Respect: Concern the care provider showed for your questions or 
worries, 


Ambulatory - Brightwood Health Center 
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Baystate Medical Center, 
Courtesy/Respect: During this visit, did this provider show respect for what 
you had to say?, 
Ambulatory - High Street Hlth Ctr-Adult Medicine 
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Baystate Medical Center, 
Courtesy/Respect: Friendliness/courtesy of the nurses, 
Ambulatory - Gastroenterology 


Baystate Medical Center, 
Courtesy/Respect: Friendliness/courtesy of the nurses, 
Ambulatory - Pulmonary Medicine 
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Courtesy/Respect 
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Baystate Medical Center, 
Courtesy/Respect: Concern the care provider showed for your questions or 
worries, 
Ambulatory - Developmental Peds 
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